
 

 
1. Locate the battery backup unit. 

 
2. Slide the battery cover off. 

 
3. Remove the battery cover. 

 
4. If wall-mounted, lift the unit up to remove it from 
the wall. 

 
5. Turn the unit upside down over a soft surface 
and allow the battery to slide out. 

 
6. Disconnect the wires. To reinstall, reconnect 
each wire to the matching terminal. 

 

 

 

 
BATTERY BACKUP INSTRUCTIONS 

 

These instructions are provided for the care and use of your purchased battery backup equipment. Customer-
purchased battery backup equipment is customer-owned. Jamadots does not maintain or service purchased 
battery backup equipment. 
 

Proper Care and Use 
• The battery is rechargeable and has an estimated useful life of 6 to 10 years. Improper storage and 

environmental conditions can shorten battery life. 
• Keep the battery above 32°F and below 104°F. 
• If an indicator light changes color or the unit begins beeping, the battery may need replacement. Contact your 

local office for assistance. 
 

Seasonal Customers Who Turn Off Power and Heat 
Do not leave the battery installed in freezing temperatures. If power and heat are turned off for the winter, remove 
the battery and store it above 32°F and below 104°F. In the spring, reinstall the battery by reconnecting the wires 
to the proper terminals. Contact your local office if further assistance is needed. 
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